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Ten-Year Changes in Healthcare
Utilization Among Taiwanese Residents
and Its Relationship With Demographic

and Socioeconomic Factors: Access
to Care, Healthcare Utilization, and
Satisfaction With the Healthcare System

Ching-Ching Claire Lin" Chen-Yang Wang
Abstract

With Taiwan on the verge of becoming a society with population of
advanced age, healthcare utilization in Taiwan has been increasing. The
present study has compared access to care, healthcare utilization, and patient
satisfaction with the healthcare system in Taiwan as it has evolved from
2011 to 2021. Guided by the Andersen Model of Healthcare Utilization this
study analyzed data from the health module of the Taiwan Social Change
Surveys for 2011 and 2021 utilizing multivariate logit regression, and thus
estimated marginal effects of selected predisposing factors (demographics),
enabling factors (social-economic status), and needs factors (health status)

on various access, utilization, and satisfaction outcomes in both years. The
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study results showed that, over the past ten years, likelihood of delayed care
decreased, traditional medicine use decreased, self-pay physical examination
use increased (though not significantly), and hospitalization rates remained
relatively stable. Results also showed that satisfaction with Western medical
care, hospitalization, and traditional medicine have generally increased from
2011 to 2021.

Most demographic and social-economic factors were associated with
access and primary care utilization outcomes, with their effects varying
between 2011 and 2021. Urbanization had an opposite effect on accessibility
in 2021 compared to 2011. Demographic and social-economic factors were
associated with traditional medicine use and self-pay physical examination
utilization. In 2011, hospitalization was associated with age, urbanization,
and household income, but their marginal effects were no longer significant
in 2021. Satisfaction outcomes were associated with education level. While
access, utilization, and satisfaction generally improved during the past
decade, social-economic factors are still important determinants of some of
those outcomes. Identifying the vulnerable population and addressing their

specific needs should be the policy priority in the next ten years.
Keywords: demographic and social-economic factors, access to care,

healthcare utilization, satisfaction with the healthcare system,

health disparity
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